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Abstract

Non-fungible tokens (NFTs) have seen tremendous growth in the past year and are
expected to grow in importance as Web3 develops. From a brand perspective, NFTs
can be seen as representations of brand components such as a product, logo, or image.
I argue that NFTs have enormous potential to become stand-alone brand assets. I show
how this can be achieved by linking a brand’s NFT strategies to the stages of the
marketing funnel. Brands can turn their physical products, such as shoes, shirts, or art,
into an NFT to drive brand awareness, create cross-selling opportunities, and create a
stronger sense of ownership of specific brand elements. Importantly, NFTs allow
brands to form a highly engaging brand community that can support the brand,
combine online and offline product ownership, and potentially create a bond between
the brand and consumers. These exciting possibilities create a rich research agenda
that I present in this article.
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