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Abstract

This research aims to design an Al model to improve the online purchasing process of sports
products in Iraq. The study employs a qualitative research method using a Glaser approach,
targeting experts in the field of sports marketing as well as owners of manufacturing companies
and retailers of sports products in Iraq. Utilizing purposeful sampling and based on the criterion
of theoretical saturation, a total of 13 interviews were conducted. The primary data collection
tool was semi-structured exploratory interviews, and data analysis was carried out in three
coding stages, confirming the validity and reliability of the results. The findings revealed that
key factors such as personalized recommendations, ease of use, and security in user experience
significantly influence customer satisfaction and purchasing decisions. In terms of smart
interactions, the use of chatbots and automated response systems to address purchasing issues
contributes to enhancing customer experience. Additionally, psychological and social
influences, including social credibility and intelligent advertising, play a significant role in
purchasing behavior. In the domain of data mining, customer behavior analysis and business
intelligence were identified as effective tools for improving marketing strategies. Furthermore,
factors related to trust and brand credibility, such as strengthening the brand through artificial
intelligence and transparency of information, help increase customer trust. Technological
innovations like augmented reality and service automation also contribute to improving the
purchasing process. To optimize the purchasing behavior of online sports products using
artificial intelligence, businesses need to create a smart platform that includes advanced
chatbots, personalized recommendations based on customer behavior analysis, and robust
security systems.
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