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Abstract

The purpose of this study was to identify and investigate the impact of factors and dimensions affecting the design of an
entrepreneurial marketing model in the Iranian banking industry (the case study of the Cooperative Development Bank in
Tehran province). The research method was a combination of a mixed exploratory research design (qualitative-
quantitative). The participants in the qualitative part of the research included selected experts in the banking industry and
faculty members of the management field in the entrepreneurship orientation with a background in management and
policy-making to reach a consensus in the content analysis method. The sample size in the qualitative part was determined
as 19 people through purposive sampling. And in the quantitative part, the statistical population included managers and
employees of the Cooperative Development Bank branches in Tehran province. In the quantitative part, the sample size
was determined as 303 people using the Cochran formula in a random stratified manner. The method of collecting
information was a library method, and the measurement tool in the qualitative part was a semi-structured interview, and in
the quantitative part, it included a researcher-made questionnaire, the questions of which were derived from the data
obtained from the interview. The validity of the questionnaire of the present study was determined in two ways: 1. formal
and 2. content. In the formal method, the questionnaire was provided to a group of experts, and in the content method, the
calculations related to the AVE and CR coefficients related to the validity of the questionnaire items were approved. The
reliability coefficient was also approved using the Cronbach's alpha test. In order to analyze the data in the qualitative part,
the content analysis method was used, and in the quantitative part, the structural equation modeling method was used using
SPSS and LISREL software. Findings According to the results of the qualitative and quantitative parts of the research, the
entrepreneurial marketing model in the banking industry with a value creation approach includes four main themes as
follows: 1. Environmental factors, 2. Individual factors, 3. Institutional factors, 4. Organizational factors. According to the
results obtained, it was suggested that the Cooperative Development Bank should act step by step and gradually in order
to realize these categories according to the roadmap and long-term strategic plan, and in order to implement it, it is
necessary to develop an operational plan..
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