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Abstract

The aim of this research is to present a conceptual model for human resource analytics in the
Customs Administration of the Islamic Republic of Iran using a meta-synthesis approach.
Accordingly, 57 prior studies related to the objectives of the current research, published
between 2001 and 2024, were examined using Sandelowski and Barroso’s seven-stage model.
The findings of these studies were aggregated, synthesized, and interpreted to propose
acomprehensive and novel model for human resource analytics in a governmental organization.
The data analysis method was thematic analysis, where codes were identified, categorized, and
combined based on conceptual similarities. Finally, the Delphi method involving 10 academic
and organizational experts was employed. The findings revealed that the human resource
analysis model in Iranian Customs comprises 7 main categories: strategic alignment, analytical
context, capability, criteria, challenges, acceptance, and future perspective, represented through
20 sub-categories and 76 codes, for which the research model was designed. Thus, it can be
concluded that human resource analysis is a proactive approach that, through capabilities such
as improving talent management, enhances organizational performance and employee
satisfaction.
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