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Abstract

This study aimed to explore the key components of digital marketing in insurance companies
and to propose a development-oriented model using a qualitative approach. The research
method was qualitative, exploratory, and based on thematic analysis. The participants included
20 experts from academia and the insurance industry, selected through purposive and snowball
sampling methods. Data were collected through semi-structured interviews, and thematic
analysis was conducted using a three-stage coding approach (open, axial, and selective coding).
The analysis results indicated that components such as product or service fit with customer
needs, digital infrastructure, access to technological tools, content marketing, digital strategy
formulation, target audience identification, management attitude, information security,
organizational readiness, and utilization of information and communication technology were
identified as key pillars of digital marketing in insurance companies. Based on the findings, a
conceptual model for developing digital marketing in the insurance industry was designed and
proposed, which can serve as a practical guide for decision-makers and managers in this sector.
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