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Abstract

The aim of this study was to identify the components of artificial
intelligence in marketing strategy. The present study was applied in
terms of its purpose and descriptive in terms of data collection, and was
conducted with a qualitative approach. The research participants
included specialists and experts in the fields of artificial intelligence and
marketing, 13 of whom were selected using a judgmental method and
theoretical data saturation criteria. Thematic analysis was used to
analyze the data obtained from semi-structured interviews. After
conducting interviews and implementing texts, 75 concepts and 23
basic themes were obtained in relation to the components of artificial
intelligence in marketing strategy, and in the next stage, 7 organizing
themes were extracted from them. The final result of the research
showed that the components of artificial intelligence in marketing
strategy included: artificial intelligence algorithms, social media,
consumer behavior, e-commerce, digital advertising, budget
optimization and control, and competitive strategies.
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