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Abstract

This study deals with designing a service marketing mix model in the elderly field using a data-
based approach. The present research method is applied in terms of purpose, qualitative in terms
of method, and based on a data-based approach, and is exploratory in nature. The study
population was experts and specialists in the field of rural entrepreneurship, which was
conducted with 15 people using purposive sampling and theoretical judgment. Therefore, the
method of collecting field information. Then, to analyze the data obtained from the qualitative
data-based method based on a systematic or systematic approach and the theory of Strauss and
Corbin (1997) was used. For this purpose, the analysis of the interviews was carried out in three
categories: open, axial, and selective coding, and the codes were categorized using the theory
of Strauss and Corbin. This conceptual framework presents five main components: (1) causal
(demographic changes and aging of society, changes in life and family patterns, increasing
prevalence of diseases and disabilities of the elderly, emergence of new technologies in the field
of the elderly (2) interventional (new technologies in providing services to the elderly,
purchasing power of the elderly, awareness and education of the elderly( 3) contexts (attitudes
and cultural preferences of the elderly, demographic characteristics of the elderly, social and
psychological conditions of the elderly, government policies and programs (4) strategies
(product/service strategy, pricing strategy, distribution and access strategy, promotion and
awareness strategy, process and service strategy), and (5) consequences increasing access and
coverage of services, loyalty of elderly customers, effectiveness in providing services, brand
promotion and competitive position).
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