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Abstract

This research aims to identify the axes of developing human resources policies based on cultural values and social
responsibility in the Iranian banking industry using a qualitative method. The qualitative part of this research was carried
out in two stages: systematic review and interviews with experts. The method of analyzing the research findings is based
on a content analysis approach. The data collection tool is a questionnaire and interview. The statistical population is
initially selected relevant scientific sources and documents, and in the second stage, elites of the Iranian banking industry
and university professors specializing in management who were selected using a purposeful criteria-based method. In this
research, in the first step, after studying the text of 80 selected sources, a summary and extraction of concepts related to
the research topic were carried out from the text of quantitative and qualitative sources and research in the research
literature. In the second stage of the research, meaningful concepts were identified and extracted from the text of semi-
structured interviews. In the third stage of the research, the primary themes identified from the concepts related to the
research literature and semi-structured interviews were merged, and a total of 463 primary themes were identified. Due to
the number of repetitions of some of the identified primary themes, overlap based on conceptual affinity or semantic
similarity with themes from the research literature or previous interviews, 61 primary themes were eliminated from the
total of 463 identified primary themes, and finally 402 primary themes were identified. In the fourth stage of the research,
the primary themes were categorized into 96 basic themes, and 29 constituent themes (main components) were identified
based on the semantic relationship of the basic themes and the opinions of the experts. In the fifth stage of the research,
the 29 identified components were counted, categorized, and named in the form of 4 dimensions. Finally, considering the
developmental, processual, or executive nature of each dimension, the aforementioned dimensions were identified,
categorized, and extracted in the form of 2 comprehensive themes. According to the results of the research, the dimensions:
1- Leadership and governance based on values and social responsibility, 2- Evolutionary and forward-looking approaches
in the field of HRM and CSR, 3- Strengthening social interaction and participation in the field of CSR, 4- Attracting, hiring
and training employees based on values and CSR; in the form of 2 overarching themes of strategic axes and operational
axes, should be considered in the formulation of developmental HR policies of the Iranian banking system.
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