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Abstract

The issue of company internationalization has dimensions of complexity and uncertainty. Previous studies
have often taken a one-dimensional approach to company internationalization, neglecting the dynamic and
behavioral complexities related to various stakeholders and actors involved in the phenomenon. This
research focuses on identifying and prioritizing the uncertainties of internationalization for small and
medium-sized enterprises (SMEs) based on qualitative and quantitative analyses. This research is applied
and developmental in terms of its purpose, mixed in terms of its research type, and descriptive and
exploratory in nature. The statistical population includes experts and managers who are stakeholders in the
internationalization of companies in small and medium-sized industries. A purposive non-random sampling
method was used to select the statistical sample. Data collection instruments included interviews and
questionnaires. Qualitative thematic analysis, fuzzy Best-Worst Method (FBWM), and fuzzy grey
relational analysis (FGRA) were used to identify and evaluate the uncertainties. The results revealed 18
uncertainties related to the foreign environment and market, resources and capabilities, partners and
networks, and technology. Furthermore, the uncertainties of political instability and sanctions, exchange
rate fluctuations and inflation, difficulty in coordinating the management of relationships with various
partners in the network, financing for international activities, difficulty in finding reliable business partners,
the risk of losing control over international activities, rapid changes in technology, and cultural and
managerial differences with business partners were identified as high-priority uncertainties in the
internationalization process of SMEs, in that order.
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