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Abstract

The purpose of this research is to conduct a model of convergence of consumer ethics and customer
participation for shared value creation in the home appliance industry. The research is qualitative in nature
with a case study method in the home appliance industry. The research participants were professors (at least
a PhD and at least 5 years of service experience in the field of marketing and business management) and
experts and managers of the home appliance industry (at least a bachelor's degree and at least 5 years of
work experience). The sampling method was selected purposefully and the end of the sampling was
considered theoretical saturation. Data collection was carried out through semi-structured interviews and
information analysis was carried out using thematic analysis (basic themes, sub-themes and main themes).
The validity and reliability of the data were confirmed using various methods. Based on the analysis of the
interviews, 258 concepts were obtained in open coding, which were categorized into 8 overarching themes
(creating shared value, customer participation, ethical perceptions, customer satisfaction, customer loyalty,
brand experience, social and environmental values, and product innovation) and 37 main themes. According
to the results obtained, the sustainable success of the organization does not depend only on financial
performance, but also on the combination of shared value creation, innovation, and positive customer
experience. Therefore, organizations should focus on quality, technology, transparency, social
responsibility, and environmental sustainability at the same time. Therefore, sustainable competitive
advantage is formed when customer satisfaction and loyalty are combined with trust, participation, and
social responsibility.
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