Journal of Intelligent Strategic Management
Vol4), 115-150.
Bumara.ir

Emotional Bonds Between Generation Z Job Seekers
and Brands: From Brand awe and Employer Brand
to Talent Attraction and Retention

Assistant Professor, Department of management,
Hossein Hajibabaei * Faculty of Literature and Humanities, Malayer
University, Malayer, Iran .

Abstract

Employer Brand has emerged as one of the key strategic approaches for attracting and
retaining talent, creating a distinctive employment image for organizations, and
ultimately enhancing overall brand strength. With Generation Z entering the labor
market — a cohort that differs fundamentally from previous generations in terms of
work values, expectations, and interaction with management — the importance of
understanding employer branding from their perspective has become increasingly
significant.

The present study aims to develop a conceptual model linking internal and external
brand dimensions with Generation Z’s employment perceptions. To achieve this, an
extensive review of the literature was conducted to derive the research framework.
Data were collected through a structured questionnaire, and the proposed model and
hypotheses were tested using structural equation modeling (SEM). The study sample
consisted of 340 university students seeking full-time employment, selected through
purposive sampling based on the Kaden method.

The findings reveal how Brand awe and brand strength influence employer brand.
Furthermore, the study demonstrates that employer brand communication and
interaction, corporate reputation, organizational identification, person—organization
fit, engagement, and brand advocacy significantly affect the attraction of Generation
Z employees.
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2 Backward Snowballing
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! Discriminant validity
2 Composite Reliability
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