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Abstract

The aim of the present study is to present a model for organizational policy-making with an
intelligent approach. Given the importance of data-driven decision-making and the use of new
technologies in improving organizational performance and promoting transparency and justice
in policies, it seems necessary to design an integrated model that aligns the structural,
technological, financial, and behavioral components of the organization. This study was
conducted with a qualitative approach and meta-synthesis method; first, the research question
and conceptual framework were determined, then the inclusion and exclusion criteria of the
studies were determined, and related articles were systematically searched and analyzed. After
coding, the findings were presented in the form of five main components: (1) smart policy and
process (including design, implementation, evaluation, legitimacy, and accountability), (2)
smart technology and infrastructure (including ICT, big data, artificial intelligence, smart
question and answer systems, and data-driven decision-making), (3) tax system and financial
mechanism (including transparency, tax justice, reducing tax evasion, and green taxes), (4)
behavioral, cognitive, and social factors (including managers' attitudes, technology acceptance,
public trust, and tax ethics), and (5) organizational structure and capacity (including
administrative structure, knowledge management, human resources, organizational values, and
resilience). The results showed that the synergy of these five components can provide a
comprehensive framework for smart policy and help improve the effectiveness, sustainability,
and flexibility of the organization in the face of environmental and technological changes.
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