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Abstract

In the era of digital transformation and increasing organizational competition, possessing strategic
intelligence capacity has become one of the most crucial success factors for organizations, especially in the
banking industry. In this context, organizational intelligent capital and the role of strategic alignment—as
a connector of knowledge resources, objectives, and organizational communications—have gained growing
importance in enhancing this intelligence. The present study aimed to examine the impact of the
components of organizational intelligent capital on strategic intelligence, with the mediating role of
strategic alignment, in state-owned banks in the northwest of the country. This research is applied in terms
of'its objective and descriptive-survey in terms of method, with a quantitative and confirmatory approach.
The statistical population included all employees of state-owned banks in the northwest region, from which
a sample of 218 individuals was selected through convenience sampling. Data were collected using a
researcher-developed and standardized questionnaire, incorporating components of smart objectives by Lee
et al. (2021), intelligent knowledge management by Davenport and Ronanki (2018), intelligent
communications by Chen et al. (2020), strategic alignment by Luftman (2003), and strategic intelligence
by Gouichard (2011). The data were analyzed using structural equation modeling with a partial least squares
(PLS) approach. The results showed that all components of organizational intelligent capital had a positive
and significant effect on strategic alignment, and this alignment also had a strong and significant impact on
organizational strategic intelligence. Furthermore, the mediating role of strategic alignment in the
relationship between intelligent capital and strategic intelligence was confirmed. These findings emphasize
the importance of creating coordinated and aligned structures in enhancing strategic decision-making and
improving the competitive advantage of banking organizations.
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