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Identifying the factors that create agility in Sepah Bank in Khuzestan province
with a mixed approach
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Abstract

Nowadays, the competition between banks and
financial institutions for attracting, retaining and
retaining customers has intensified and there are many
methods such as advertising, facilities, deposit interest
and so on. But one of the methods that, as an important
and vital factor, helps in this direction, which can
establish the organization among competitors both in
terms of cost reduction and in the long run, is the
agility of the organization. The aim of the present study
was_to identify the factors that create organizational
agility in Sepah Bank in Khuzestan province with a
mixed approach. The research method with a mixed
approach  (qualitative-quantitative) which in the
qualitative part in terms of purpose, fundamental and
exploratory type and in the quantitative part in terms of
purpose, is applied and descriptive-survey type. The
statistical population of the research in the qualitative
part includes 15 experts and in the quantitative part all
the employees of Sepah Bank in Khuzestan province,
which according to Cochran's formula was 235 people.
After analyzing the data in the qualitative section using
Max QDE software version 2020 and in the
quantitative section with SPSS and Amos statistical
software, it was determined that: In the findings of the
qualitative section, 16 components and 5 categories
(Product variety, training, facilities, communication and
convenience) were obtained. Also, in the findings of the
quantitative section, the variables of product diversity,
training, facilities and ease had a _?ositive and
s#mflcant effect on organizational agility, but the
effect of communication variable on organizational
agility was not confirmed.

Keywords
Organizational agility, customer, mixed approach,

Sepah Bank Khuzestan.topsis.

Email: Hassanrashidi30@yahoo.com

XS

S 5o b Slage 5 b KL o cils) S 5 ae o
Gl sy s el 4 8 Sl (g rie CgS 5 hi (ode
3575 0y 5 03y S5 (DOl (DLlS Wl o (oL
ol 53 Sl s e hele Ol S ol s Sl S bl sl
23 s s el B 4 s 8 cl sliS SWS s
el el e Wy e s 1 Olsle Wilg e odeads
05l agm g Jalge lols 58 Gdss Gds ol Objle
aseal 5 S, b Ol e Olial Ao L s bl \_§_<..l;;
53 6 (oS= aS)asieal 5,00, b G B el 03
ﬁ)))&%‘t}j‘)&b@udM#}\ujﬁsﬁ
033 shalen = Ao s pa S5 528 (Sde K5l S
sl 4 OB L Jols &S o 5o i (ol anels Lol
Ol g2 Ol o SSL OUS,IS &S 55 oS oy 3 5 L& )0
5 3 om el 03 8 VYO OIS S dsep elul S
©3 55 S 58l o el b (&S i 53 e esls Jos
o bl sl Ll e S L S s s 5 YT ws ol
VU S i gle anl 5o 1S ud aseie T egel 57l !
5 bl (UGl (sl (DY gams Cjﬁ)d\:\wb 0 5 adlse
Sl ite oS 25 la 4Bl s pemes el Condy (G sg
Slosle (Sl Spgm 5 ULl (25500 (N s 5435
Sl obls)l e 56 Js anils (glsbee 5 Cote S0
B Vo WY | P | WO

Sl slaejly

Ol A S il 3,85, ¢ e (ol (Sl

! Maxqda
2 Spss
3 Amos


mailto:Hassanrashidi30@yahoo.com

Voo sl oF ojlosd oF 090 ¢ S5k o pie p3 Bl ols dslilad

25 g Ol 4 gl ) €858 2Uly Slojle (Sl
Vb ey b g pglie Slussd J 5 (0B (slad o ik
slajls Slojle (Sl adl o syiie cold) cux
o ity 1) e Sy 9 LS e o3yl 1) e
Sbile (Slr (VoVe hSen 5 Jgie gy
g oasuiel Slpss Jlie )3 waeyw b el HUST Ul
Ml 6 loye (Sila sl (16 (gLabd S5 A3
908 5 oS e jl pglie ()3 0500 9 )llas By
o Slp cwle o glsie 4 L b S
(VoY hlen g Szl bir Sl (la )8
P @SSl g Sl & g oply oliel 4l
Wyl b )9l Gkl Nly oo ilanie g3l
ol bl canss L6 sl abl) S8 4 0y e
Gllasil & 123 o ol 3] Slo Lingh @b Jbs
Sygld 4 U Cunl (S o8l 4y jidin d> 2 Mg
it 53 (Sl 4T 2529 b mled (0 zjbao (0l o
ol syt 1y L ble S5 e ol Wbl ola
Gllas &S um o it adllas ls Jlo ol b oS
@5 A Sllas b pre Gojb jlbies Slles (504
o o WS o B bl il b olpte &7 Sl
Lojls g (g pdy Bllasil 4 ol @aSo] amis L 235
sy Bkl Y O)lee b Slusl (59585 CllinSS g dnwgs
Olg &S g0 4 piY (Sl bl (ks Hlas 5l
©)gpd bl il |y oliswly (i) d Lulpd b 2y55
4 390 (0 xS (pl 4 e Sl Mg 4 bgyye sla
o ol S O)lee g il eslanul (el (Sole
Sop Sl &8 Badiee llislo l aws opl g
@ 1) le g Ll 5l (gl 038 ol cul (San Sl
A Gl kS S o 2lb Cujo )] 395 ol pen
oolie )3 (29> W po (5L (e Ll skt &
@ Sk Glojls (WAY (e 5 galj)es 28 5 (Bree
DBk 0S5 5 G 08 sl glojl sl Slol lgte
2 el Cuibge oplial S Gl 4 g 3l )l
b olejle glpte chllaslc g Ol b (1B, cla)ljl
b ey 4 B35yl blas o cgy ol 5108 o0 03]
Oy 3 ) Sed Gate wir sla ST 5 (g9l
sl S g Y game 5 olile cie )50 5l Oye
@ olg ooy Sele e@ly 15035 oo Ul il )
9 Vb oylee g GBI Lol plojle (Sl g
SSen 5 Ssly A ey Sl aBydn b GPeSS

doddo o)

Cuol Gl oS an dnlae Jase b b lojle 0,0l
Gabs T L cepw a0 ) 36 o o5l el
o obile (Sl By ool 568 laue cpl o L a0
e il lojlo 3, Sles p a8 w3b ege bl Kl
Gl b dizun ol b o8 b cladss elwly o 0)l
bagme 53 358 )l g S 3 5 5 lglys g @ 265
Lgfb .(Y'\A AO‘).)L?E?QQ))M DW l) .)9‘> J)ﬂaﬁ
235k (o B 1 o plojls &5 cusl gn> oS o9
ok calio Joadl (uSe 0lds b i Slyox Jlde
Uiy St & Geuly 5 (Sl 5> Sl & tamd
2l csysme Al S lsie 4y Sols Canl 005 iy
S % SGib Sl Jpo g e b 38 g5 4,
L u.g.l.m b 5 LY Lp).:.ml) O‘?”." £y Y?‘”“" I) u.ilo)‘L»
ool olyor yusi Jlo 3 Copu 4 g Glirabl pas (S
Glla s pogio 3| 2l |y Sy 255 o igoy
25 slate sl dilig) Sllas o 43 bgyo o8 s
@5l gy gloile QUG (Slojle (Sl &y 5
Olesbo (M¥AY (LBl g BNl cushd pac 4y (o3,
@S g S 08 50 Syl )l Slaste 5 o
s L8 b g slaglejle dpj sl (S Ui
by b > 2l oy was slaoly (8L (ol (o]
pLsl oot sl 0ed Lo (Sl it alye oo
Wy i Oldes gliw) buls b cuslie a5 1) )8
e slews 9 (0B) 398 baee Sy 53 sl 038 39350
ool b et 5 DUl daplojles duwgs 5 bl &
@ Camd (3L jlm Comlus 5 Bl cilanie lawy &S
a4 S Cyeps g LYl Sy il aush ol
b > wad <y ol o |y glojle (Sl e
9l ale Slul 59y Cudgioe (sloinl 5 (Sin b
o3l hm )iy Slpis 35 9 K0l 5 (gyely e
ool (Sl b plojlu (el e 0358 5 @y
Iyt 31355 481 Sgy005 b 43 Slojle Sl
sl plojle 1S 5 3850 slo plofl sles Jole 5 1S

! Ravichandran


https://www.sciencedirect.com/science/article/abs/pii/S0963868717302494?via%3Dihub#!

aiecaT 5,505 b Ol g5 Ol ae &L 55 Sl 0 ysT 252 Jolge plolid 1 0LKen 5 iy e

dor J) ilise Vs 4 )98 > la S s
P Sl Eoue jd @dg g gy bld I il algndy
SO iy (oo 5 4 Syl gl loss 4l)]
W9 sl SOl 0l atwilys (o990 U ogas o
sl mlie Gl g spie ol 5 Sl 15 85,80 i
b oy ol plad Lol sl 03,8 2y (Sl 2 Clono
Olized o ool aiily Bao din 1o g 0350 lolily
Q@ dxgl b duo SSL )b 2g3g b SOL S o 0 ol
Obyiie 03b Cunl il Blgl cpl o SOb pais pleal
Lojls e SOL cplplo bl awsl 08 o 1) gyl
Sl Sy Ao > (gl sl sFll g iy Wby
g bis ol gl 4y e 4 Sl () cqr
o P pol B alpln Bl e e ClSS
SN p S Jolse o cul Jlgw ol 4 2555wl

SaelsS” oyl jod bl dpe SOL 55 lols

oRgR (S SV
LY

) el iy SBllasd 5 STy S (Sl Dl
Cu D (o b (2B g (B Plo b 295k
g 4l Joo Copw (293bgy ool Cap 2 b lojle &S]
wlopw 5 (S o) S G5 4 s il Cilasie
Szl 0 g pomeie g G b OUS)E g9y 2 S
Slojls (SOl ojly adyy J(WFer (gylges)ih o)
buome Glysd 4 Cund JiSTly (gl & ol Sl 0y
sl 0dd (Byme Syt ol 5l 6yl oy 9 g S
oljer Mg ol wb pljle o (e w2
sime ol b e Jb b g Sglite Y pamo
@ 0L GuSly Glg g sy sle by et (Jpae
Gliaily e bl e jd bl awsh |y ol
Ml «Syla lojlr Sless b sadyr o505 ol 4 ol
@ pd Slasl oy p (Sl gl By 3 298 (o0
5 oly)cwl ol WS Hlojle S Lol sl wlis lge
sl clbl n Sk Gls Gl (YA eljjgate
@ obojle Sl gl s 18T cpdy Glasil § s puo
b 58 (5658 4 i Jos sy Bllasl b 5 sy

ObB (e 4 .08)5 i 3 ol e lajls 4 Fly 5
g 8y Jb > gleinl > Cdply 5 W il Slojle o
3B 5l 3 Sl sl g 4 joyel lsebl Ly
ody Gllaol ol Hlsls zals pilis 5o ol &
5 Sogly Ml (5955 (GGl (Sludl ayloyus
Sile Sle i laylil g Jolge o ol C8
g wloyw o5 PhlL 9 VL Gladl (5908 ¢ plojle
9998 (o0 Cguie (5938 g lajle o L (n 5 S
g il Lials ydw eolaiel b aS cuol (o alopw L
(O)y)Sad 5 039 (SlEad)uS o Iy drwgl odl3E O ygua
o isy Sl Lol Ys 5 S il i vy
> blgl §) s Sial Ll b agslge 5 sy
@ by molie (b ldie . cuwl a4 VAR
c 038 Ly Ll gl @l g b puple (S
ool (530 4ol 5l Syt dlio ol 51 (o loms
ol gly ey (Sl aS Nadine Lol ditua des
Sl il Sz el (60 g S (8 0 Wy
el Lol ol aBlie g con sl o 5l puito
oy piliue &S Wl 00y oy bl ]y SOl i
Sludps b Cute apalae 5 b Ccusyd Lljo 5l a6Vt (5,8
Bl g ) Se Sl 1 ol bl den & caol 25,
N M cplply st o Gl B 9 S)p
Cuwd jlg oy JB (i slayps 4 pxie Ly e
Cao (YoVo o)lhaes 9 (psS)ed b Cusyd 8,
05930l 3503 G g oSl Sl e 55 s SSL
Lo )3 1) oo 9 Bres 03)18 @y sl (Sl
S5l & B WL & gy b LSS e 4y 395
L (WA oyl 5 o155 b le )ity Laeo pito Laglps b
@ a2y g jopel By Ol (LS OV S 4 IS
e Sl @)l plejlo 4 3959 wlil 3 ol &8l
O Sl B lojls &S 395 (o (g Aliwa ol a3l
b byl )3 g9o9e nl g Mt (Sl diajls 295 Ol
Canl ol ol oo a5 al Lol L ol @3lo 5 o SO,
o Shs alolid 4 5l b olojlo (ad Sl el 45
o 4l 3 (Sl 2Ll sl el e

! Qin & Nembhard



Voo sl oF ojlosd oF 090 ¢ S5k o pie p3 Bl ols dslilad

i opl 4 (5SSl Cato ) Sludl mlie (g Sllas]
Silee sl iy sy Slasl lo adlie & Wl Cund
Olojlo (Sl (e > S Gyl Jl 5 4 (6518, 5
(W) )San 5 ol b el ] 035 Jbss
gle oy Nl Je Gm 9 Pk Olais b S
opl e 4l il plosl Jle jgal Slamsge ;> (Sl
OB 73 51 5510 b 4l ol doss anlas Jools Guios

C 23l oo o hige] Sluspe )3 Sladl glio (50 05>
5 i (35S 1] 5 45 00 plowl ela il g o0
Dk 2l Jae b 4 e &5l plis |y (o
sl adlse Slolii—Y 1 Jolds imgh cpl sla abl . ai
slasaly 5 @l 8l ¥ ¢ Sl e 5y (Sl
oR 19’.‘9) lolid =Y u;l”“jl é‘ft“" SR c.ss"b el
9 ol Ml o mle Jho @ (Bl Cuws 5 s adlie
S sl oo ol b s (W) KBS o8
3)90) S )l (giladde (Do) b (ol Ol yrasi )
(= Clias bl 9 Sless e 5l (S 1l
b belgs cnl ol 3] 4 () 1 Gy il plox]
b o GRS )3 g odd oS g s S ae 380
byl lpde Slatdy Jelgs ool n 5 e &5 S0 s
odlaiwl & dsgi g Syed g Blad upde laal ol
(YN hen 5 gole B Ll ( (8 ydio )Qlf.\;.;.f
slo oKl Slojlr (Sl oS (2L lgie b (b5
L oglejen b ool Jdoo oy pbsl oles s (g2
oSy Jetde 295U Cole 3 S Gjge LI
oy (S ol Spulde Lba b
gl cllBasl, (Sl oy
5 Sl claely oS Ablis ool ae; layite (Sily
235 (Ahb R b (9> sl oKl (gl dgde VY
9§J| O:{‘ (RS J.:S»u)..ol.».c uL.,c bU)] OT 2 e «S
Oy b Ladss (VWAY)odljyeaie o (ol) 0)5 ololis
sl b (Sl g Slojle ol 632y 4ol 6 (o)
L3l plol (3 Luly <SS 2 03)90 addllas) |yl > oguas
Sloile ol 550y aolyy plues &5 Wdpus) el @ g
odljyaxs )b (gyblize 5 Cute LU lojle (Sl p
Sl Jao 8] e b g (TW)olSan 5 5355
By s glejle ) Mol (6y5ls slue yr Slojls

OUSH 59y I lop gy 4 Sl (slo wissas
b ol guer 5,15 o S glaail)d ) ploradl ¢ il
Cawd 5 (2B 5 B e 5 plojle (gilre JISl
5 305 Sile)ewl 9y LSy adie opadi @ b
9 olejle O lwlien 0g2u 1) (Ul (VAR (S
gl Cands o g Cuam 3 ) e LB slajls
Sz e Slojl g5 ol 3l 03,8y 1By 5
ol g 4Bl )13 e S 53 Glojls Bua b LS o
JB Gl plyuie goie lajls 4 &5 L s (B
G (SOl (VI olsi) 5 dlp)uad Jad
CdM gy Sllasl s puo) 1B (Slo ) Cunl Hbge
3 (gloge bl g CudeS 092 Jos | Gy ©yp0 4
5 955 0)ligd (23 JSI bl o e (Sl sk
SH yshate 4 pansS e K4 53 (des oged (p i
boe S )3 e dwlgd (e SY g g Olass
xea)ams o 5 ol ) g Ol &S ol gyl g
G5 g9 luly (e (WA (LAl 5 (asL
Ol 2929 b o Cunl 03,8 @] (ol 5l (ols (i pei 395
o)Ll yolo puae pliabl pas g i 4 Ll plos cglise
Yol i RSy Wlke eyl pluSom 5 ST 0
i Ol BBy Ol b aoee 0 Wy Ul ]y (SOl
S 3o (@bl ) (Sl TS5 g Gy ol 038 iy o3
Cuo b glye & Ol I ekl g ojlaie s Ol L
G (TN (e 5 (8L (2l el)ul 035 )y
Sy datidia £ L (Sila (Voo V)ollSen 5 (slog b oS
V@255l Y sy Slasil) 0,5 o 58 onie
7 SAl (Shom 9 (S0 eyt S b

R0 b Blizo (s)Son

S Jle wll plgs b Gades (Ve leed
sl ol GBI mlio 5 ol Cundy G 5 Sl
Jols SO pltnl (Sls oS cdl Couwd donis pl 4 5 0
Glanl Gbl ydg) Sl meds Syl sl Copluss sl
Sogly @l oulS Gla cubl plolis (SOl
2 (V) hKen 5 015 GByle sl b o g el
2 e Gljle (Kb ) Jaa plyie b (BoS

\
Dove
¥ Sharifi& Zhang



aiecaT 5,505 b Ol g5 Ol ae &L 55 Sl 0 ysT 252 Jolge plolid 1 0LKen 5 iy e

e 3 pl5 a8l ipoly (b |y Slsebl pis b agalse
b bl Sl (gl 0y dlowl g (ol M5 (il Sk
I8 Syt e 3 &S 1) b plojl 1 o)k Jglite
2 Gl (Sl @ oliod ol (S b g
gk oyl yd el &l Jae s ioh pbl b oKl
o & cuwl oss S adlge ¥l b ol (SOl
(Sl sl clblB (SOl o Sy 1l ke s adlge
9 call u.§.o1> dL&a.\nlﬁ: 9 uisb s s J.A.Q(.w
Sl aly Jae s b Gaiss (VM) 2 e
ol gls . waly plosl 4l pl Ko Sl Canian j3 Silojlus
515 CahsS Syt Sl 2 b sile 5550 o 3D
1.3 d)b (e Jiw LY [ o)‘L.o L')g.l LS}L*’ a)l.....;‘~ 9 b;l O
wxi ol 4 @l Gan Bkl gl (b plgis
Sl b allael o)y o cljlael gloal a8 sl cuns
9705 b cute daly SleMbl (g9l & dtuly ylojle
s Catto 155 sl (Sl 1 SNl 5,58 (5,515
K S5 (Sl ol (525 45 5 bl pltin
ol 55,5 6 ISM Jlee cutin 5lpe alids U
32 Jols o oo gy 5 IS5 55 5l slinal b Joge
ol 555 el (Sl Joloe e 4y 332 a3l
Sy9l8 Copde (Kl o pie Sty Jolid Jolgs
4 g B 5 sply g Sk Gljle (Alb e
2 lly slee @ (Sl (WY 5 b osj
2 90 Sl Gl g S pleal 3 plejle
Ol 4 Gigh s (n edes sl IS 5 cuS lame
Sl Jolge Slesls (S 4 (s sl el )3
osb lojlw o Salen g plowul ¢ Slojle Hlad] ¢ lojlu

! Deng
2 Zhen

OA

b cges anlas 5 Jols (gla al .ol plogl ol
A6 (35 Jre Jelge bl 5 e Gl ()58
Slojle Sk x 359 sl plojle ) g)sld calup;
(ol &S olbls)l (sl il 4 Wdged yesuis |,
5yl ool ¢ (gyold Cu e iy Glodd g (glaxe
ol kel sl gir Gl cepe 5 )5l
Pljle (Sl bl (28 (i g 648 lels ol
Sy g Sbibal (KOS g0y 8S g8 8
S5 gy Sy AP las b oS s (WWAY)
CadeS 3 Slos drwgl SGSS 9 S Jios (e
Slokiolly gy @ g b €Sl 4 gl lp 50
Copde (Nl upde (295 Gl (Sl Jold (S
sl (Sl g 69l (Sl O 9 (Sl My
Sl jlesally a8 LBl cas axd ol 4 Wy

obe > Eob Ol e b My Copse
Oszxen - O i e (lojle 3 (Sl slajluieslys
Cupde g ol Gliwe VL b Wy Copae
Dy (S glajlne gl 3 SIS (i >
osde s ) Glsie b s (WWAY) QBT o U]
S o ol j] Jols gl ol plosl lojl Sols
ol 0555 VLo 5 b Jie adllas olsly &S Canl o )
csolol 4o 0 0x5) S plojle (Sulo (ogrie o5l
Jolos sl Jalge «Slojlo Jalge sl j 050
OIF oo ol Sl > sl wlysld Jelse 5 (60,0l
olejle (o laze )3 1) 34855 (pl 53 048 (Byme (59Xl
5 stalj 90 p )l sla g, Sl edlizl L L
0a3ld g olal yp glgis b pdngh (IYAY) K
ol sl pbsl Sl (g9y8 (Sl sl el sla
(N b by b giagg I eslatel b i) Ghegg
Ggei bg QB (A3 (h9)l g 9 00 w15 o0 )
54 OBk ilhe (Jue sl 025 9 (Fglad (5
Juoad 4ol Jae (A &S )ke Jolpel ctS g
b B sasto gl st 5 & g sl b 5,
5 Glieder 10D 2l pj Coge 4 Sl oy (Sile
Sy (i Copre @WlBus slo  Suwls 26T
o 4 slasl b suo0 . OleMbl i o g5l diaslgs
Sy a5 6 b glojlo 45 15 alss Cogo ln o



Voo sl oF ojlosd oF 090 ¢ S5k o pie p3 Bl ols dslilad

9 dbas pbodl 51 s G900 obi)l 4o Cuwl sadeslal
anlas o U dad o Caslgd d sdgdanlas | (o)3508
b iwyd g blo dalllas coddizl sl s ol jon & )
Ok 0 Wl Bidal 1) saiSanlas cuiby )yl
N Sorm i)l 3 0 plxl anlas ¥ gl ) ol ol
2 B 2gd o Canlgd yd dnlian bl 5l e ymiascis ol
Jedod ool g wyd g Bl oyl (611588 0gud
bl 518 Ve 558 ol Gl les e |y 4 las
5 (58NS ogud 3l bedly ooy o eoldiw] anlae
G5 cpl Gua aS) s 4l o oolatwl (gadsie
Ml glojle (Sl (plolid Ban g 0395 )5 (g
o 18wl o ool (gy550 4 5L (5,lA80S7 5l Ladd
Nley 5l eslazel b oaslas sl bl 5l e
- RN . I |
J.:bu @Lu W Eg YoV dowis . 61639"5()‘5“’
29 538,56 pgd anlas L9 45 Jgl alas
@ e 9 ol Ebdl 4 () U oy pol ol nl
oo a ool Jdou ol il doldl Jla 5y50 WY sie
:(Y"\ AJ)CA&J‘ )?}
b S Glisll g Sluogad casp g Lgd e
replie (33 51,8 @ US| Vgl als jo ol 5 (ieen
M‘L;o Cawd & il
@ paalie i w18 (6y95e (5513595 159500 (1508
Mels (gyeme Jdo pl 4 (I8N Ll Ll adlgis
b oo 35 dghe So Hme Jg ()5S 45 090 o0
uuL»I)J 9 DAAT Cuwdy L59§'” U»L»I)J )a..) ‘_;oS L)“’u 2
S Al o ) g el sty ol Aol ¢ o dgdo
daalr 4 g LS @iy olwjes ol 4w SSL
Jgeyp wluly ,a YYO ol (LS c,8 540 ()bl
O Cap S bl diged poe plein oSS
atlo 3o dolidwy I imgh odel Cavd (ol it
o oloile (Sl jusie ot Cas g b oolaiwl
u)bb A5 ealawl (Y~\a)ul)l$a.m 9 JJ)JK d.ow).s
gz g ol ol BB a8 del Cans <AV 55 dsliius
o goyl3dl oyl 5 oS i3 > el el g 40
A5 eolaswl vwﬁo] 9 Yu.:l uu] -

T Lee
2 spss
3 Amos

5 b usine € 6ygld (hjoel sy ¢ Sl ge
Oleil 53 el cnl (e b g sl (oo 5o S b
bugio a5l 5YL Jole £ 3 (Slojl cundy adlllas 3)90
)l )3 bawgie 3> ) 5 Gl Jele ¥ )3

5 5 Ay 45 4sSilen iy (G 02
b (Sl ay bayye oid plowl Gladss sdes 13,5 oanli
L gl ool gl 1y cleMbl (g y5ld siilo ols (3,50,
hobjle Sk als den 5 (055 IS Cpgar Lan
S sl o] Sho > 558 oo Ll 5l 035 oSl
Ol 4 SO (Sl cage oS lelge 5 2 ©)par
Jelse 548 Gyt pogay 9 QLS JLE o Glje
Al ) o L) 1500 4 G lojl (0 (55 oo
oLl oy ol e &S dgrge bl W cplply S
b glejlo (Sl cl azbly o] @by 4 1) oo 5 3903
2k (o lytde 5 GUE 4 4295209,

B3 (9.4

G5 o (S hS)sal 3505, b S i)
oS sy yd g BT gg il g ool i Y Gl A
039 (el = (o £95 jl 9 o) Baa i g
ly adl,bdle des anlas by 5l jelaie (pl 4 .l
aws el ol 00 odlital 55 ) Wmodls (gygls,3
9 DL gy paside GPB AS oS ) adigel
OB Ugddnlas sl .yl oo dobl (gl gLl U ladslias
Do) b &S g B )85 N0 Jold ol b
o 38 (hgy cnl ) ad Ol (B dglS (6 pSdiges
Gy ol exSaisas wly oy Sbl L lelis )
SaS b oolitwl (g pSWiged Woly pesd bl g olwlis
Sllid gai 53 slossly S (med & 2,5 0m
bl 4 anlas V0 ol I Ly deldl j3 (g o Sl 4
e Jgl dlag 15 3o (s Sl S il oy
pE 0 gl plol Madsy Wjgwods |y dnlas GYIhw
OswdS anlas glysa glade anlac Sl g
by Sledde anlas jl w <Yl ub 48)S oS
Jibs ] pizmen S 2ol 5 (6S55L sl a5l
A daw)y gy g Cawl 4\ Sploul Kaslobw Cjgods aodly
Cub odlatulyyge (g)la wlgidy g gl slate (Yoo
5l sdalcwnsa odls s 51 ol (66X .l o
» i s 2lsy o > Olel P 4SS 503 sge
ey 2l o Wodls o g o)l Aty cutSl eios o)
S 9 S0 i)l Uty 9 3l @bl kel



abeaT 5,85 55 b Ol 5 Olianl dpus SSb 5 (Slar 05 5T 552 g0 Jolse olulis 1 0OLKan 5 Gl ) Cpum

iz 5 ) IS

Pl ) gle adlge (gLl 4 SSL o 0 (S

2 oleile (Sl Ca)l8 5 39)5 sl s Y e g9
closs g4 j1 a5 )ke b adlge gl &S Cal _olll s S
b Sl ool (Suls Cant)S 5 955 gl iu555e]
b ool g2 o> 1 ai5le 1o dilge ) &S sl ol
SleMbl 4l o)l ¢ (LS Lawss 5 @)lhe i)«
b SOl o plojlo Sols ) 5 3499 (sl t LISl
Ste e 1 3 ile b dilge ol & casl ol
Sl 5 LSl 6l bl IS 5 3959 el : L)
LUyl g Jobs 5 asle b dilse o) &S ol Lalyl
A A durdd

b S5l > plejle (Sl oS 5 3535 sl ¢ Sgges
Bl 3 g ke b dilge cpl 45 ol ol

s Gl g o Sugpsll oloss
(0385 9 03y ¢ gl ) sy 902>
oS s o3l Julou

om b deliiiy (sudss Jie el st I e

L asL.o

S g 0313 Julo 1 gl S0

G i8NS I g A Sjgo a4 Lidgh (sl 4l
2 & ol odawy Slojle (Sols 4 ¢ ol g (y95e <jb
2> oM Spgo ) Blad IS5 5 Biled Sy
Gl 04 &)l lasS”  S5eSs

adgl Y gllo ST @ (2 ld)otes ¥ gle.Y Joio

(129) g8 i sloss SVghe  dgie
!
A gl ot gl &%
A 6l 03y Y o g5 DYy
v Sig S ot gy
¥ g €95
¥ b Joallygiwd w2 3
¥ paass g O)lge Sl e
oS, el
¥ MLl jne (5|
oSl
5 Conds s oY
s ot S Jio o
A b p)8 gre3d
Y b caluy;
5 OhlSan b 4 0wg> b3, olbls,)l
v Axd 4 4 bL3)|
Smdo b b3l g Jolos
a oloss &l 5> cdgpu RAPYN
Sig Sl
¥ Slass &) )5 CJages
Sopa>

@ ORRR 2l Jao bl wluly )
3gud o0 Wyl 25 O y900



Voo sl oF ojlosd oF 090 ¢ S5k o pie p3 Bl ols dslilad

3y Jelod e Ll iS5 93,5 @jg8 QLSS
3T oesel ol ool o ool sl g
Syl 9 55 0511 Jo (10512
51
q4
7
q03
q02

q01 |

a7 79

q6 83
9 77

qs

qn
v\ .86
q10 B
91
ed q09 e _
q08

ql4 N 87 /
80
q13
1 84

. 8
N

T TTTTTTTT ]

q12
5
@16 q16 56
: S0 8o
s
@
TN 82
@—{ = |
19 q19 |e=
F1 84
e18 q18 32
47

!spss
2 Amos






abeaT 5,85 55 b Ol 5 Olianl dpus SSb 5 (Slar 05 5T 552 g0 Jolse olulis 1 0OLKan 5 Gl ) Cpum

S paiie gl Jole Juloxi (6 08 05101 Jao ) S5

(5,150l (o) g2 (55U b Joo T JSUS

909¢

I8!

67
i Jo
gi1 ] " .
ql0 :
91
q09 (4 o

ql4

qi3

g5

2977797

qi2

o

a BB 8 69
83
H
: 28 &6

qi7

q18

q19

q20

q21

boddd

SHEw Jao o3l s ad i -Y Jgua

4)



Voo sl oF ojlosd oF 090 ¢ S5k o pie p3 Bl ols dslilad

RMSEA  PRATIO PNFI PCFI IFI

TLI

NFI  CFlI GFI  AGFI X2/df

AW

EAAN - AYY

L a55

SAVE L LAYE L LAAF AV JHe

2y Ui 5 Batios Jhe sl jadls F ojled Jgan (rllae

Sld 3 (49051

Wl g lalze gl g (Soamw 5y el po-T g

09031 Ao

S S e o g

ano b

dud b _xyL YEYN

VA Olojlw (Soly <= Jgpao g9

gl olejle (Sily <= el

- FA Slojle (Sils < ISl

audyd b £.O¥8
FWESCIRW e Foee
EWESC IR ANA EARAY

o) obile (Sl <= albls)|

as bl el AAAN)

N plost (S <= g

P G by 45 ¥ o)led Jouo Bllae cplpl
)5 6 yblixe 5 e 36 lojle ol bl ke

S5 Aot g Cou-
Slhasil s por Byl Co 2 & b ol I (S
oleibe (Sl 39) (0 51 il 3 3V S 5 sy
Consd (395,53 9 5 4 il o plojl 3 (215 ol
3l deg Glojle jd Olpuss (pl b i Gdaie oUlg Ll
Loly oo pd Gl Glojls 3 (Sl iy 1 Blauae &S
Sl opgl dee Jelse alulid Bua L ol imgs,
el 9S00y b pljss ol a by olejl
ol gy Sl odlatl b pale Giagh 85 Gje
P 8S JhE o 55 (eSS )asuel ingh
Sl odiygl g Jeloe (mlulid cea Jsl dl> e
9 85 Cyge By 51,510 2l L anlas (Jlojle
S ab (b (gl aslitunyy (iS JloS b, I edlil
Fom (S Uide sl 485 13 (oS Jimghy sl
oo lead plelid las o 5l da odls Judoo 5 4350

S5y el ) Jao S5l Loy, ot sgie
&3 08 3 kil ol pd 2ad o odlatwl ol 5,k
yuo e & D)kl cops by cwl +Y B =Y oy
copd Slcwl jab pxie ()18 50 o ail Kooy
Cute paxio (6)l08,080 Ja adb S5 Y dae 4 3jluikiul
dde dy 3)llinl o pd ST Cunl dinly pite b Caa o2 9
b ogSne g ile peite (NS0 dny 2Bl oo )
o)kl ol s (sybline iowis (gl cCawl Aty puate
D5 o odlitwl (g )blixe xhaw 9 (CR) e o
Gops 136V sy (CR)Gou cons asly
Comd @5l 5 20> W luebl g 3 (Se S,
g ) o)y cup 23L Y/OV 5l yrie (CR) S0
Soblme maw azils Wil o blixe oy A Ll
daw 50 ol D)kl | Seww,Sy cops abl /0 S
Goblixe maw axsls il o jblse 1oy A Ll



aiecaT 5,505 b Ol g5 Ol ae &L 55 Sl 0 ysT 252 Jolge plolid 1 0LKen 5 iy e

5 i g9 Syei 2 1) Red B s wilg e
Ban S5 & Gdawy ) @b Sl 295 I8 g s (Glwgs
~Cuoyd Dlgn yol Cpl &S gl 65 4 (S sl gz
glojlo cul 50 s Glejlo &l 1) leslS sl
doul cpel cpl WS g dtwd ColBy o g o 4 0B
da oUlgy 5l g adids &S Cuwl (goyly (6 aby S
@ Djle olles ) plojle ol clacjlpe 5 dacyli
GRIEL Gl S ke b iy p &S Ojge
Se NS (oo e ) 395 2B sladyaly plejle (Sily
osls LTy sl lejle slainlp Sl ol
Ll gy ) de Glajls b A8 0 S5 Ayl
bwd oloj e 53 5 0L cutS L losd g &Y game
4 (Sl o wl o Gl Sloj ol cul S 20l oS
sby by 2yl o g laie Slojle 3551 S gl
ol 4 (0F 2 )islgmmas dwly ol )3 098 Slaidy lojle
Sl Sl ol S35l ymal (Sole o €8l s dox
Syl Glanl Bl (g I a3zl
i g e sl el (S (sla bl Slolis
£55 & B9 Gagh b asb b & el JUb
039 gumed Cawl CMpgud £o «Dlodd €45 (Y guazes
aoes cpl & (W) ,en 5 015 Gjle yiean
Solee sl by s pdy Slasil o adlge o wBl o
Olejle (Sila o )3 U8 Guyidie Sl e 4 )8

0aa3S 5 Oilee Sl Coue )3 a5 Wil edg )08
o b Jols g QUSH8 Ml e 5] 5 (LS,
b el 2 lgan sl Sl o gl ) &S
ol 4Bl &5 55)S Sk (Jue (W) 5 5L
- Sl glie o2y (Sl sl e ploliim) Jols
gle oy Sl 5l ol glassly 5 mbs (8LY

4 ol Cuwd g b ailge e bulgy alolid —Y ¢ Sl
Beos o j Jols ole sl LS ail e pels e
Canl 0395 g0l g Sl plie cone Jols &S Lols
Jols (W) S0 5 (ool g Jao sl o gan
sy Sl gl S de ks
s byl (Sl lajlusiails) g
b &S ol o3y 5 ddlie gl ainej slopine (S
el 0390 Liwlyor pols suivs (> Slblsyl g jbjgel adlge

Jre e adie (p) mre Olgis 4 2j9e Vs las
WLAE g alwd (o)l Je sla dgie B g bl
welie 43,5 Oygo b (oSS Glue p ulel cplp
2 g ok g diwd Sl sl dsie LB LSS
5 Sl oan adb dade & LB 0 b addie ggomme
2 OleMbl (gl g sl deliimy sla 455 coles
g o odls G (oS S 3 8 gl (oS s
Sibadra gy sk e L QLS 1 oad ()]
ol 285 18 hlos g 50 3)5e (g)l3 L Ydkee
Sk p S Jelos oS Jlsw cpl @ gl (&S Gl
2 olg ey el Gl il d Sy Glojle
5 Olbly)l Sl (bjgel Voo £55 0je> ok
E95 Glayiie (oS S ) Gpizzed b 5 Cdgge
S S Jdao g g UGl (el ¢ Jguaa
= eme b gl 5l YL LS e el st Sl
s e ol S (gbliae dae yismed g 034 V/AF
olline 5 Cuto 13l lojls Sols yy cl 0395 /4D

s 5l )l no e (392 SV iman g ol sloe >
b gljle (Sbop ol 0 n Sl
S 58 bl 655 ol s e @l ol obel s
SidPSS b1y glojle 31y baanls Sl lejle
Sl ool 1y by sl 5l g adle plen 4yl
o gy oS s Sloj B Sy 55 5 S b clos
Pl glejle 5 sy 0 )Sdes 4 iy job & (Sl aS
F el sl cuo) dive; @il s g losd 5 Jgareo
Gy @ (Sobl piline 5 U5 o d2g (sube Ol
b glojle g Cunl (a5 o3l Sy b 295k,
cel & Gl e e xSl Gy Adies Sy
L b o bl xS o Sl (36 gl il
o obul ol Sblg G (Sl . wil oolel Wgd o
cwlus! ) oo 13 39390 Olpuss Blgn lojle b WS
O - A5 (G Ol g oS g 4 jor Mo il
ok 3)90 53 (ernwg 0B & sl Kby Slojls e
4 395 dgdne sy iadly g Ly b g 3,1 Gl g
Sbbys oo b ads 935l o b Suasl b ablis
Slol 4 Sl laglojls @ly ) A8 o s |y s



Voo sl oF ojlosd oF 090 ¢ S5k o pie p3 Bl ols dslilad

85 52,15 13l

Oigh gl aBdl 5l ad Ty a1y ool aeldl j
Dy (o ke

b b Glaal gjlokioly op 5 S glosialy —
Slp Y o Casyd g g dbul Gl il SSL Glaal
W) 3 558 glie (0L g cn a4y Cap LS
Sl g (hjgel Sl ekl ol SOb 3 )Slos ilisio sl
o) i &S gl > e & slesel sl 5 LS, o)l
O colejle e Lulyd 3 djle (o B ) (LSS
Sl x5 0 Caz 3 1) S5 035 366 ) Slogeuas
15 Bl 4 YU ckiadign b Ll olos o e sy
03903 Joo (> & (il 3)lge aiS g ololid bl
@ GRSL Sl lp gt 35 mreal 1 (Sl by
g Slasil (gl g 03505 pranal 3561 Collas 5 guzo
g Gy (ol S Sols oS Ly 08l caslio Jood] uSe
5 rdee Syt b (Jame 5 (06, b S 5> A3
5 & oSl 5 Il g wjps Mojls (o e JB s
el b po L3 3)90 SV guae )l 5 ()b

Wbl el b 5l SOl il SOl gl Y
Kb pleal o j0 cad dad 4 dogi b dgd o dlgiddi
9 L cad Bl 4 cond @ SSL el gla
b Bl 5 g aee bulpd adllas olly SOyl
1y ool cond s 5 g jboioslss 5 o3gas phdl 3ljle
5 paasie G canlis lode o ISl 1 odlizal |
S5 o350 (sl Cud b

e b CElopj dbul b asd o Sl roren—¥
oy g b 36 5 o )il anogs g SleMbl (555
il B b ) pY i el gle prass (5l
Q) QU 5 plpuie Culd) cus 5 SSL (Sl
il gl Closd 5l 5 g ik 42

Capdo (i Sl 5 bj9el Byl 3l 293 (oo a0
paie s loin 1) SOl cad QUL «gyniely bl
29 obyide g dsels (Bgi> g (i 23] poes | LLS)
9 Sde by plelid Bb 5l L (Sl bl
5 Cald) S a0 g gl ol e Sloss )
903 325 «ald) ik > Cudbye

Clid gyl JeoSS 5 (b b 25 (o SlinF
5 ol Gkl plyide sl sypa 9 g

a8 W) Alb Jue (V) Ken g (o155 00lj e
b &S 050 leld el cpl (Lol glaygmme 95> (550l8
(W) (ool 5 (gbsiawl « S5)leS 00,8 Jao o
A5 Copte (Sl opie 5 Gl (S Jols

My il (Sl g gl (Sl o o Sk
Jie 5l lbls)l 5 claga « UKLl gla adlgo b aS™ 034
Jols (WAY) BT 5 LBT Jue )l cislas yols Guiss
5 @3yl Jelge (Sl Jolge (Slojlo Jelge sl adlge
(V¥ ) o e g "5 ol ol awsly STl
2 oledbl gyl xS 5 syl o b Jals
polo 3o ol ol (sl ailge b o lojle (Sl
S 2 Seigpsll wloss )l g 5 o calop; in
Wope Slady b adlse Jold (V0 IF) Swyuid
S g hjgel leMbl gyl e ((Stunld

Sleile b o S sl e Copte e

(hiel sl dilse b 4 00 B 5 ()l 5 SUl
9 L Gl 039 qued Clgpuw g UL bl
Mt Sojle Hlidle e ole addge 4 i (VAAR)XSIS
g G oo ¢ gl jgel e ((Sald
G0 Jdo sla ddlge b aS” W0 )S Iy Cusd g Kinyd
e 9 Sy deby 4 (SLLd SeS 39250 wlse bl
bl cosii g plojlo and bli g8, jogad > 65
b sl glojle fud Sla 4 ol Cuwsd 5 g
OoEzer 9 b pll ae SSL e glise clnl
5 oM 03l 53 5 )9S A b Slasl plie g Jole pte
by @i opl b @ olzwl b el gl SSL 500
Obe 5l g IM ladylibisl 5 Jeol coley ST
O sl ol Lulyd (3,5 @al8 g @lge (il
Sy plojls b Sila 4y (2l Cuwd 3 (5390 P

1 Zhen



aiecaT 5,505 b Ol g5 Ol ae &L 55 Sl 0 ysT 252 Jolge plolid 1 0LKen 5 iy e

&1y 9 2ol

55

Wl ) g yguS ) dgnge il (slayiun g lajlidl o
Mool 4 s Kb cmid 4 by denlpe (EalS
Slosd 5 oglae &l jogad > piin (Sl g cud)l
Taw ;D o g OMpd § Sligas Sl wile 5 anss



Voo sl oF ojlosd oF 090 ¢ S5k o pie p3 Bl ols dslilad

N 0)9d 4@[«.‘0/ @L.o Slellbo dolilas ;J)/J.iféi Clo
.Y;_\ ‘ii )LQ& A D)Lo.w

5 Sl (b Jto L)) (VFe+)dogare ol (4)lges
s ol Copde ¢ ylbo b glio o U‘/’W} O
NOY-\YY £(Y)i ‘L5J9'>

s W)Jl“\"'c ‘W“'ﬁl)"l 09", fu)w ‘dlw‘)i ‘47014 5&31‘.& C”lﬁ

ol (;“[0)‘[“’ u_ﬁb L;}fj/u"b‘é’ ‘(\Vi/\)d}ﬁ ‘u‘w'\"&

o s )5 (g52) by 5 Copde s A Ty sl
FoAY XY (V)WY (oSjoe)

Wy 5 las bbbl oo ( SEYS e)S

Kb e S Sy S ) (WA rges

oo Olllae o b 4 liws )y FQFD 45 i
AY-mAYD (APNY o aio

Cheng, C., Zhong, H. Cao, L.(2020). Facilitating
speed of internationalization: The roles of
business intelligence and organizational
agility, Journal of Business Research,
110(2020), 95-103.

Darvishmotevali, M., Altinay, L. Koseoglu,
M.A.(2020). The link between environmental
uncertainty,  organizational agility, and
organizational creativity in the hotel industry,
International Journal of Hospitality
Management, 87(2020), 1-9.

Deng, Ch.P., Wang, T., Teo, SH.T. & Song,
Q.(2021). Organizational agility through
outsourcing: Roles of IT alignment, cloud
computing  and knowledge transfer,
International Journal of Information
Management, v60, octobr2021,102-125.

Ebrahimpour, H., Salarifar, M. & Asiaei, A.(
2012).The Relationship between
AgilityCapabilities and Organizational
Performance: a Case Study among Home
Appliance Factories in Iran, European Journal
of Business and Management, 4(17):186-195.

Fendereski, A., Didehkhani, H., & Fendereski,
A.(2014). The Identification and Ranking
Related to Organizational Agility Using
Analytic Hierarchical Processing.
International journal of Basic Science &
Applied Research, 3(7), 455-464.

Gjerald, O., & Lyngstad, H. (2019). Service risk
perceptions and risk management strategies in
business-to-business  tourism  partnerships.
Tourism management perspectives, 13, pp 7-
17.

Lanti, M.(2016). Developing a lean and agile work
force, Human Factors and Ergonomics in
Manufacturing, 7 (1): 11-20.

e (VWA sdpodow LIS 5 (sdpoduw ¢ 23Vl (gles]
ey 53 e gl Sl b T S5 sy L]
FAYY WY o o

9 oo ool Lo phun (pdlordnw Luall (3L bl

Sob o e 5 Ahb (W) deden] wly o

e Copse o Jijsel Slassse 3 el silio sp0n)
A=AV T8 (VI g e plol oSl Ll

b espde (o35 Wl (WA, (0Bl Mo o B
.(Ylﬂ)\ - 5&)9& .\w) ML.Laé ‘@‘&/‘L«J

o (W) dozme  SB)l6S (oS 5 9L ol

Sl gildie gy b bl Slani o (Sl (sl

Silajl 5 Spasi Sho jl (S casllae 3)50) (gpnds
FYY=YA0 (YN ¢ ixiuo Co e of £l Cligor

iy Olepd g Jeslowl (lbyd fgone (g5 3l jann
9l sloo o Jlojlo (Kb Jho ) (WAV)Sg)58
Copde Oldlls o 5lu/ b5y (slo lojle o ol Mb/
AFWYY Y ()

opld g Loy duse (e olaw (bl (gyhe
5 (lojlo Jlojlo J gjlodiaily abaly (MYAY) o))
A g slo oKD o Jlojle (Kb sl bl
Copde 3 g (Blay odagh (oele asllad o jlhdo/
Y=Y ) gl

il g domeduw Lol ol (gl cdad €y 09y (Sland

Hajlo (Kb o pigo Jolpe (ol (VYAV) el gV g2

il g b e slogys sl plojle TS 0
FA-Y(PVA ooyl iy ol aidy oo oledllas

Sk dolp gl ey (WA )lgud 03ljy00te 5 (S0 <52,

wlbo) sl 0 popat slo S (Kb oy Slojlo pobs

& 0ysd ¢ Jod sl ylojle o pie OB Lol b 70350
VAN Y YRV 5l oF oyles

(o2j el Jldlgl (ggmd bl ued  (ganl;

L)@Lu 9 .)Av/ N (\Y’R‘l)l.@) c‘_g..\n.>l 9 Oy doo

8y Sl aolilad ¢ il (g9 (SOl (slo <ol sl
YE-Y ) ¢ ool

PPSVI A} V) KPS kWIS SUNCSIPOPT: K WESPI S I 0 B9 L0 W 2
elie oo ilojl (Sl sy LIS M) Sl 36
AYFNY N (VA g o plol oKiils Sl

JM (\‘”l\i)..\mo :fﬁ‘ ) 9 Lé) ‘..\39%4» f‘}um s.)l}} d)lﬁ
P el glio (gppdy Slon] o o Jlojlo Sl o)


https://www.sciencedirect.com/science/journal/02684012
https://www.sciencedirect.com/science/journal/02684012

aiecaT 5,505 b Ol g5 Ol ae &L 55 Sl 0 ysT 252 Jolge plolid 1 0LKen 5 iy e

FA

Lee, J. (2001), A Grounded Theory: Integration
and Internalization in ERP Adoption and Use,
Unpublished Doctoral Dissertation, University
of Nebreska, In Proquest UMI Database.

Maskell, B. (2012). The age of agile
manufacturing, Supply Chain Management:
An International Journal, 6(1).

Qin, R. & Nembhard, D.A .(2010). " Workforce
Agility for Stochastichally diffused conditions-
A real options Perspective”. Int.J.Production
Economics, 125(2010) : 324-334.

Ravichandran.T.(2018). Exploring the
relationships  between IT  competence,
innovation capacity and organizational agility,
The Journal of Strategic Information Systems,

27(1),22-42.

Zhen, J., Xie, Z. & Dong, K.(2021). Impact of IT
governance mechanisms on organizational
agility and the role of top management support
and IT ambidexterity, International Journal of
Accounting  Information  Systems, V40,
March2021, 100-115.



https://www.sciencedirect.com/science/article/abs/pii/S0963868717302494?via%3Dihub#!
https://www.sciencedirect.com/science/journal/09638687
https://www.sciencedirect.com/science/journal/09638687/27/1

