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Abstract

This research is to present the optimal time management model based on Internet of Things using Crisp
data mining (case study: Iran Khodro Company). The current research is fundamental and applied in terms
of its purpose and qualitative in terms of the data collection method. The research data in the first stage is
collected through the collection of data and primary information from the library method and the study of
articles, books, treatises, theses and specialized texts related to has been achieved and in the second part of
the qualitative research, the grounded theory method was used to discover and identify the components,
dimensions and variables of time management based on the Internet of Things and the necessary variables
were identified to collect data in this part of the semi-structured in-depth interview method was used By
using the tool of individual in-depth interviews, the experiences of the participants are extracted in depth.
The statistical population of the present study includes 20 faculty members in the field of management and
experts in this field, and the sampling was done by snowball method. The results of the study show that By
using the optimal time management model based on the Internet of Things, Iran Khodro organization will
be able to improve the production processes and perform better in the production of cars. This optimization
can lead to reduction of production time, increase of quality and reduction of production costs. The use of
smart systems and the aggregation and analysis of traffic data will help Iran Khodro to bring significant
improvements in urban traffic management. This development can reduce travel time, improve traffic
cohesion, reduce traffic and improve the quality of life of citizens.
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Figure 1 - Initial Conceptual Framework (CV = Contingency Variable)
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Figure 2 - Strategy Typology for Market and Environmental Uncertainty
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Figure 3 - Lifecycle Stage Model for organisational Growth (adapted from

Greiner, 1972)
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Figure 4 - Customer Focus Typology in Relation to Customer
Contact and Volume of Customers
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Figure 5 - Culture Typology in Relation to Empowerment and Task
Definition
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Figure 6 - Revised conceptual framework

Contextualised set of CVs

Process of strategic

alignment - micro

processes:

s CVs (Figures 24 5 Legiimsng
> “—>  Crical cebate
Experimentation
Development
P5|P8

p7 | P - Redundancy
8) to guide OM prachice impiementation
W Caontinuous need for
further aligrment action
in refation ta
Development and implernentation of informad Quakty «  Market relevance
Manag Practice bundies to drive alig {Tables 4a-4d) - Curment and
T
edge
C ligr jon based on
market and environment evaluation >
References

Agarwal, R., Hoetker, G., 2007. A Faustian Bargain? The growth of management and its
relationship with related disciplines. Academy of Management Journal 50. 304-1322.

Alpkan, L., Yilmaz, C., and Kaya, N.. 2007. Market Orientation and Planning Flexibility in
SMEs. International Small Business Journal 25, 52-172.

Bagnoli, C., Giachetti, C., 2015. Aligning knowledge strategy and competitive strategy in
small firms, Joumal of Economics and Management 16, 571-598,

Barratt, M., Oke. A.. 2007. Antecedents of supply chain visibility in retail supply chains: A
resource-based theory perspective. Journal of Operations Management 25, 1217-1233.

Bititci. U.. Garengo., P., Dérfler. V.. and Nudurupati, S., 2012. Performance Measurement:
Challenges for Tomorrow. International Journal of Management Reviews 14, 305-327.

Bititci. U.. Mendibil, K., Nudurupati. S.. Garengo, P.. Turner. T.. 2006. Dynamics of
performance measurement and organisational culture. International Journal of
Operations and Production Management 26, 1325-1350.

Brown, S., Squire. B., Blackmon. K.. 2007. The contribution of manufacturing strategy.
Journal of Operations and Production Management 27, 282-302.

Burns, T. and Stalker. G.M., 1961. The management of innovation, Tavistock. London.

Churchill, N. C., and Lewis, V.L., 1983. The five stages of small business growth. Harvard
Business Review 3, 30-50.

Corley, K.G., Gioia. D.A., 2011, Building Theory About Theory Building: What Constitutes a
Theoretical Contribution? Academy of Management. The Academy of Management
Review 36, 12-32.

Daft, L.. Murphy, J. and Willmett, H. 2010. Organization theory and design. South Western,
NY

Donaldson. L. 2001. The contingency theory of orgqanizations. Sage. London.

Donaldson. L. 2006, The contingency theory of organizational design: challenges and
opportunities in Organizational design: The evolving state of the art by (eds) Burton,
R.M., Eriksen, B., Hakonsson. D.D. and Snow, C.C.

De Clercq. D.. Thongpapanl, N.. Dimov, D., 2014. Contextual ambidexterity in SMEs: the
roles of internal and external rivalry. Small Business Economics 42, 191-205.

Dobbs, M., Hamilton, R.T.. 2007. Small business growth: recent evidence and new directions.
International Journal of Entreprencurial Behaviour & Research 13, 296-322.

Dubey. R.. Gunaseckaran, A., 2015, Exploring soft TQM dimensions and their impact on firm
performance: some exploratory empirical results, International Journal of Production
Research 53, 371-382.

Eisenhardt. K. M., 1991. Better stories and better constructs: The Case for rigor and
comparative logic. Academy of Management Review 16, 620-627.



Garengo, P., Biazzo, S., 2013. From ISO quality standards to an integrated management
system: an implementation process in SME. Total Quality Management & Business
Excellence 24, 310-319.

Garengo, P., Bititci, U.. 2007. Towards a contingency approach to performance measurement:
an empirical study in Scottish SMEs. International Journal of Operations & Production
Management 27, 802-825.

Garengo, P.. Biazzo, S., Bititci, U., 2005. Performance measurement systems in SMEs: A
review for a research agenda. International Journal of Management. Reviews 7. 25-47.

Garg, A., Goyal, D.P., 2012. Striving towards strategic alignment in SMEs: an empirical
analysis. Journal of Advances in Management Research 9, 77-95.

Gioia, D.A., Pitre., E., 1990. Multiparadigm Perspectives on Theory Building, Academy of
Management. The Academy of Management Review 15, 584-595.

Greiner, L., 1972. Evolution and revolution as the organisation grows. Harvard Business
Review 50, 37-46.

Grey, C., Willmott, H., 2010. Critical Management Studies: A Reader. Oxford University
Press, London.

Gunasckaran, A., Ngai, EW.T., 2012, The future of operations management: An outlook and
analysis, International Journal of Production Economics 135, 687-701.

Handy, C., 1985. Understanding organisations, Penguin, London.

Hultman, C., Shaw, E.. 2003. The interface between transactional and relational orientation in
small service firm’s marketing behaviour: A study of Scottish and Swedish small
firms in the service sector. Journal of Marketing Theory and Practice 11, 36-51.

Jayaram, J., Ahire, S.L.,, Dreyfus, P., 2010, Contingency relationships of firm size, TQM
duration, unionization, and industry context on TQM implementation - A focus on
total cizccts, Journal of Operations Management 28. 345-356

Jusoh, R., Pamell, J., 2008. Competitive strategy and performance measurement in the
Malaysian context: An exploratory study. Management Decision 46, 5-31.

Langfield-Smith, K., 1997. Management control systems and strategy: a critical review.
Accounting. Organisations and Society 22, 207-232.

Machuca, J., Gonzalez-Zamora, M., Aguilar-Escobar, V., 2006. Service Operations
Management research. Journal of Operations Management 25, 585-603.

Martin-Pena, M., Diaz-Garrido, E.. 2008. Typologies and taxonomies of operations strategy: a
literature review. Management Rescarch News 31, 200-218.

Miles, M., and Huberman, A., 1994. Qualitative data analysis, Beverly Hills, CA.

Miles, R., Snow, C., 1978. Organizational strategy, structure, and process. McGraw-Hill:
New York, NY.

Nair, A. and Boulton, W., 2008. Innovation-orientated operations strategy typology and stage-
based model. International Journal of Operations and Production Management 28,
748-771.

Neely, A., 2005. The evolution of performance measurement research. International Journal
of Operations and Production Management 25, 1264-1277.

Ng. S.. Russell-Bennett, R., Dagger, T., 2007. A typology of mass services: the role of service
delivery and consumption purpose in classifying service experiences. Journal of
Services Marketing 21, 471-480.



Ng. S.C.H., Rungtusanatham, J M., Zhao. X., Ivanova, A., 2015, TQM and environmental
uncertainty levels: profiles. fit, and firm performance, International Journal of
Production Research 53. 4266-4286

O’Dwyer, M., Gimore, A.. and Carson, D., 2009. Innovative marketing in SMEs. European
Journal of Marketing 43, 46-61.

O’Regan. N., Ghobadian., A.. 2006. Perceptions of generic strategies of small and medium
sized engineering and electronics manufacturers in the UK. Journal of Manufacturing
Technology Management 17, 603-620.

Perren, L., Ram, M., 2004. Case-study method in small business and entreprencurial research
Mapping boundaries and perspectives. International Small Business Journal 22, 83-
100.

Radnor. H.. 2001. Researching your professional practice: doing interpretive research, OU
Press. London.

Radnor. Z., Boaden, R.. 2004. Developing an understanding of Corporate Anorexia.
International Journal of Operations and Production Management 24, 424-440.

Rauniar, R.. Doll, W.. Rawski, G. Hong, P., 2008. The role of heavyweight product manager
in new product development. International Journal of Operations & Production
Management 28, 130-154.

Raymond. L., Bergeron. F. 2008. Enabling the business strategy of SMEs through e-business
capabilities: a strategic alignment perspective. Industrial Manag and Data
Systems, 108. 577-595.

Raymond, L., Croteau, A., 2009. Manufacturing strategy and business strategy in medium-
sized enterprises: performance effects of gic align IEEE Tr tions on
Engineering Management 56, 192-201.

Raymond, L., St-Pierre. J., 2013. Strategic capability configurations for the
internationalization of SMEs: A study in equifinality. International Small Business
Journal 31, 82-102.

Ridder, H., McCandless. B., Hoon, C.. 2014. Entering a Dialogue: Positioning Case study
Findings Towards Theory British Journal of Management 25, 373-387.

Silvestro. R.. 2001. Towards a contingency theory of TQM in services. International Journal
of Quality and Reliability Management 18, 254-288.

Simons, R. 1987. Accounting control systems and business strategy: an empirical analysis.
Ace ing, Organizati and Society. 12, 357-374.

Simpson. M.. Padmore. J., Newman. N., 2012. Towards a new model of success and
performance in SMEs. International Journal of Entreprencurial Behaviour & Research
18, 264-285.




Journal of Intelligent Strategic Management
Vol(2), 71-88.
Bumara.ir

A Strategic and Intelligent Approach to Supplier
Selection Using Fuzzy TOPSIS Multi-Criteria Model:
A Case Study in the Steel Industry

PhD Student, Department of Business
Administration, E-Commerce Management
Major, Razi University of Kermanshah,
Kermanshah, Iran.

Hamid Pakde*

PhD Student, Department of Business
Sasan Emami Administration, Marketing Major, Razi
University of Kermanshah, Kermanshah, Iran.

Abstract

In today’s competitive world, strategic supply chain management has become an essential tool
for achieving sustainable competitive advantage. Supplier selection, as one of the key decisions
in supply chain management, has a direct impact on the productivity and intelligence of
production and distribution processes. This study presents a new and intelligent approach to
supplier selection using the fuzzy TOPSIS multi-criteria model. The presented model is able to
strike a balance between quantitative and qualitative criteria and make accurate strategic
decisions in uncertain environments. By distinguishing between cost criteria (less and better)
and profit criteria (more and better), this method identifies solutions that are closest to the
positive ideal solution and furthest from the negative ideal solution. In addition, sensitivity
analysis is conducted to assess the impact of criteria weights on supplier selection results. A
case study on a small steel manufacturing unit shows that this approach can help managers
make smart, strategy-based decisions to optimize supply chain performance. The findings of
this study demonstrate the ability of the fuzzy TOPSIS model to promote smart decision-
making and achieve strategic macro-goals in manufacturing industries.
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Abstract

In today’s dynamic and competitive environments, intelligent strategic management requires
tools and approaches that can simultaneously optimize the utilization of existing resources and
identify new opportunities. Dual-power marketing, as a new approach, enables organizations
to be successful in both exploiting existing markets and exploring innovative opportunities.
This study examines the effect of dual-power marketing on market and financial performance
in small and medium-sized enterprises (SMEs) active in the information technology industry.
Data from this study were collected from 392 SME managers and owners using a questionnaire
and analyzed using structural equation modeling (SEM). The results show that marketing
exploitation has a positive and significant effect on market performance, and marketing
exploration has a direct and positive effect on both market and financial performance indicators.
In addition, it was found that market performance plays a key mediating role in influencing
financial performance. The findings of this study indicate that ambidextrous marketing can be
used as a smart tool to improve performance and achieve sustainable competitive advantage in
businesses..
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