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Abstract

The Fall 1402 issue of our scientific research journal presents a collection of innovative and diverse research articles that
delve into the intricate relationship between strategic management and advanced technologies across various managerial
and technological domains. This issue emphasizes the application of technologies such as ERP systems, intelligent human
resource management, geomarketing, smart green branding, intelligent industrial content marketing, and brand valuation
models, highlighting their pivotal roles in enhancing the performance of organizations and businesses.

The studies featured in this issue underscore the significance of integrating cutting-edge technologies with traditional
management processes, which can lead to increased efficiency, productivity, and enhanced competitive positioning in
complex and dynamic markets. Specifically, the design of an ERP system for performance -oriented maintenance in clinics,
the development of an intelligent strategic human resource management model considering the role of human resource
value accounting in municipalities, and the formulation of a smart geomarketing model to strengthen economic strategies
in businesses exemplify the practical applications of these technologies in improving decision-making processes and
organizational productivity.

Furthermore, the examination of smart green branding and the design of green pricing models with a competitive advantage
approach in complex environments demonstrate the critical role of sustainable and green marketing strategies in
strengthening the competitive position of organizations. Additionally, intelligent industrial content marketing with a focus
on designing pricing models for value creation in B2B markets and the development of brand valuation models as key
indicators in intelligent strategic marketing and business management highlight the importance of the intelligent use of
content and branding in creating added value and increasing customer loyalty.

In conclusion, this issue emphasizes the necessity of implementing innovative and strategic solutions within organizations
to address the challenges of today’s complex and competitive environments. By offering a diverse and valuable array of
content, this journal serves as an essential reference for managers, researchers, and students in various managerial and
technological fields.
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Competitive Advantage, Value Creation
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Intelligent Capital Resources Management:
Designing an ERP System for Performance-Based
Maintenance of Clinics
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Abstract

In recent years, the increasing use of public clinics has clearly demonstrated the importance of
decentralized management in patient care support systems. This research investigates the design
and implementation of an Enterprise Resource Planning (ERP) system for performance-based
maintenance management of clinics. The main hypothesis of this research is that the
performance and maintenance of clinics can be accurately controlled and monitored using key
performance indicators (KPIs) based on performance criteria and life cycle costs. The proposed
model, by integrating eight key KPIs and designing an inference engine in the ERP system,
provides intelligent maintenance policies based on the performance data of clinics. This system,
using inductive reasoning and clinic profiling, suggests effective solutions to improve
productivity and reduce costs. The implementation of this model in a pilot sample of 42 general
clinics has shown a significant improvement in operational efficiency (+25%). The results of
this study show that the use of performance-based ERP systems can be an intelligent tool in the
strategic management of clinic resources, helping to improve productivity and financial
savings.

Keywords: Smart management, ERP, performance-based maintenance, key performance
indicators, general clinics, productivity.
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Fig. 2. Density coefficient vs. relative annual occupancy.

Table 1

ME values.
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Table 2
Comparison of the KPIs of the clinics facilities in Phase [ and 1L

Phase | Phase Il
Parameter Standard Standard
Mean ST Mean R
deviation deviation
Floor area [sq.m.] 1214 924 1154 1162
Age |years] 112 75 79 6.2
Age coefficient (ACy) 0.84 024 0.75 0.23
Annual number of visitors/sq.m 273 155 258 126
Density coeffident (DC) 1.17 0.15 1.17 0.15
Annual maintenance expenditure (AME)
[$/sq.m.] $33.2 $164 $242 5139
Normalized annual maintenance
expenditure (NAME) [$/sq.m.] §36.3 $192 $286 §16.0
Maintenance sources ratio (MSR) 60.6% 8.8% 52.7% 17.5%
Managerial span of control (MSC) 7.2 32 6.1 2.0
Building performance indicator (BPI) 91.0 5.7 955 29
Maintenance efficiency indicator (MEI) 0.40 021 030 0.16
Table 3
Comparison of 95% confidence intervals between Phase [ and Phase IL
BPI NAME MEI
Phase! Phasell Phasel Phasell Phasel Phasell
Max 92.8 96.4 $423 $335 046 035
Min 89.2 94.6 $304 $23.6 033 025
Mean 91.0 95.5 $36.3 $28.6 040 030
Improvement ratio 49% 21.4% 252%
Variability 35 1.8 12.0 100 0.13 0.10

Improvement ratio 489% 16.5% 20.5%
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The main challenge that necessitated this research was the inefficiency of some traditional approaches to
human resource management in large organizations - especially municipalities - which generally led to
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accurate data on the value of human capital, it provides the basis for evidence-based financial and
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resources, finance, information technology) and a data-driven organizational culture. Comparing the
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Abstract

The main challenge that made this research necessary was the inefficiency of some traditional approaches
in identifying geographical locations and regional potentials for business development, which generally led
to the lack of proper utilization of spatial data and, as a result, weakness in strategic economic planning. In
response to this shortcoming, the aim of the present study is to examine the role of smart geomarketing and
its relationship with developing a model to strengthen economic strategies in businesses. To achieve this
goal, the researchers systematically coded data collected from semi-structured interviews with experts and
documents related to spatial projects, using a qualitative approach and content analysis method. Finally, 6
main themes and 120 sub-codes were identified, with three key areas of “technology infrastructure”,
“Interactive analysis of spatial data” and “user experience in geographic environments” being of particular
importance, especially in strengthening economic strategies. The final analyses indicate that integrating
spatial data with advanced analytical methods provides the basis for a deeper understanding of market needs
and, on the other hand, facilitates location-based decision-making by providing accurate and realistic
information. It also became clear that in order to successfully implement the smart geomarketing model,
organizations must have efficient data-driven infrastructures, collaboration between different units (sales,
marketing, IT) and a progressive organizational culture. Comparing the present findings with previous
research shows that an integrated approach between geographic analysis and economic strategies can play
a significant role in improving the competitiveness and sustainable development of businesses. As a result,
this study proposes innovations such as providing an integrated framework for combining technological,
managerial and cultural aspects that can be very helpful for executives in different sectors.
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Business Sustainability.
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Abstract

The main challenge that necessitated this research was the inefficiency of some traditional
marketing and pricing strategies in B2B markets, which generally led to a lack of differentiation
in transferring the real value of industrial products. In response to this shortcoming, the aim of
the present study is to examine the role of content-smart industrial marketing and its relationship
with the design of a value-based pricing model in B2B markets. To achieve this goal, the
researchers systematically coded data collected from semi-structured interviews with experts
and organizational documents using a qualitative approach and content analysis method.
Ultimately, ten main themes and two hundred sub-codes were identified, of which three key
areas of supporting technologies, digital interactions, and customer experience were
particularly important for value creation and effective pricing. The final analysis suggests that
intelligent content provides a basis for a deeper understanding of the needs of industrial
customers and, on the other hand, facilitates value-based pricing policies by providing real data.
It also became clear that organizations must have efficient digital infrastructure, collaboration
between different units, and a data-driven organizational culture to successfully implement this
model. Comparing the present findings with previous research shows that the existence of an
integrated approach between content marketing and value-based pricing plays a key role in
improving the competitiveness of industrial companies. As a result, this study offers
innovations such as providing an integrated framework for combining technological,
managerial, and cultural aspects that can be very helpful for executives in the B2B sector.
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