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Abstract

The Summer 1403 issue of this journal aims to provide novel and practical
perspectives in strategic management and decision-making, gathering a collection of
interdisciplinary and pioneering articles. This issue features six key papers addressing
topics such as “Strategic Decision-Making Based on Sentiment Analysis in Social
Media,” “Strategic Modeling of Organizational Resilience to Complex Crises,”
“Designing a Customer Behavior Prediction Model Using Artificial Intelligence
Algorithms and Neural Networks,” “Developing an Intelligent Risk Management
Model in Supply Chains through Machine Learning Techniques,” “Organizational
Performance Evaluation Using Business Intelligence (BI) Tools,” and “A Localized
Strategic Sustainability Management Model in Iranian Industries.” Each paper offers
a precise theoretical framework and methodology, striving to provide practical
solutions for contemporary organizational and industrial challenges. The integration
of Big Data analytics, artificial intelligence, machine learning approaches, and multi-
criteria decision-making techniques represents a turning point that can enhance
strategic processes and increase organizational resilience and sustainability. We hope
that this issue serves as an inspiring resource for researchers, managers, and
policymakers, sparking further progress in the field of strategic management.
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Abstract

Sentiment analysis in social media, as an effective tool in strategic decision-making,
allows managers to identify users' opinions and reactions to brands, products, and
services and develop better strategies for competing and attracting customers. This
study examined the use of sentiment analysis in social media to design a strategic
decision-making model. In this study, qualitative data was collected from various
sources, including interviews with experts and social media content analysis, and
content analysis was used to extract main and sub-themes. The results of this study
show that sentiment analysis can have significant effects in creating marketing
strategies, crisis management, competitor analysis, and improving customer service.
Also, the use of artificial intelligence and machine learning algorithms in sentiment
analysis improves the accuracy and speed of the decision-making process. This
research particularly emphasizes the importance of using social data for strategic
decision-making in organizations and brands.

Keywords: Sentiment Analysis, Social Media, Strategic Decision-Making, Digital
Marketing, Artificial Intelligence
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Abstract

This study has designed a strategic model of organizational resilience in the face of complex
crises through an adaptive learning approach. The main objective of the research is to identify
and analyze the factors affecting organizational resilience and introduce solutions that help
organizations respond effectively in complex crisis situations. The results show that
organizational resilience includes continuous learning processes, adapting to environmental
changes, and utilizing past experiences. In addition, adaptive learning allows organizations to
respond quickly to crises and improve their capabilities. This research emphasizes the need to
use modern methods of assessing resilience and strengthening organizational capacities in
response to complex threats. The findings also point to the importance of transformational
leadership, flexible organizational structure, and open organizational culture in strengthening
resilience. Finally, the proposed model can be a guide for designing resilience strategies in
organizations.
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Abstract

In today’s world, Business Intelligence (BI) tools are recognized as one of the main pillars of
evaluating the performance of organizations in various sectors, including banking. This
research examines the role of business intelligence in evaluating the performance of banks and
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implementation of Bl in banks can lead to greater transparency, more accurate data analysis
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Abstract

In this study, the main goal was to present a model for localizing strategic sustainability
management in Iranian industries using a combination of multi-criteria decision-making
techniques. Considering the importance of sustainable performance of organizations in today's
competitive world, this study analyzed and evaluated the current status of Iranian industries in
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