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Abstract

The present study aims to innovate in business intelligence by utilizing implicit knowledge in
international marketing and was conducted using a quantitative method. The statistical
population is all managers, experts, and employees who have worked or are currently working
in international marketing. To select the sample, a non-probability convenience sampling
method was used, and members voluntarily agreed to participate in the study. The sample size
was calculated using the Cochran formula based on the sample size formula in unlimited
populations as 385. In this study, a questionnaire was designed and data were analyzed using
partial least squares structural equations with Smart PLS software. The findings indicate that
data challenges are not simply a technical issue, but rather their consequences manifest
themselves through weakening learning, slowing down implicit knowledge processes, and
reducing the organization’s adaptability. Managing these challenges plays an indirect but
decisive role in the ultimate performance of international marketing. The results of the indirect
relationship test show that the research model has a chain, layered, and human-centered
structure. In this structure, the cultural-institutional organizational and international context
acts as the fundamental driver, tools and supportive systems, data sources for forecasting and
decision-making, and challenges of data access and data quality act as intermediary structure,
implicit knowledge processes and dynamic capabilities and international agility act as
transformation mechanisms, and cognitive and performence achievements of international
marketing act as the final outcome in interaction with each other. Also, business intelligence in
international marketing is a socio-technological system whose value is realized through implicit
knowledge and organizational capability building.
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