Journal of Intelligent Strategic Management
Vol(5), 429-456.
Bumara.ir

Presenting a Model for Developing Virtual Customers in the
Corporate Banking Sector (Case Study: Housing Bank)

Department of Management, AK.C., Islamic

Siamak Ghaemi Azad University, Aliabad Katoul, Iran.

Department of Management, AK.C., Islamic

Mehdi Naeimi Nezamabad Azad University, Aliabad Katoul, Iran.

Department of Management, AK.C., Islamic
Azad University, Aliabad Katoul, Iran.

Seyed Mohammadreza Hosseini

Abstract

This article was conducted with the aim of presenting a model for developing virtual
customers in the corporate banking sector (case study: Housing Bank). The present
study is an applied-developmental research in terms of its objective, and a cross-
sectional survey research from the perspective of data collection method. A mixed
exploratory research design (qualitative-quantitative) was used to achieve the research
objective. The population of participants in the qualitative section includes qualified
experts. Sampling was performed by purposive method and reached theoretical
saturation with 12 individuals. The statistical population of the quantitative section
also includes 120 managers and experts of Housing Bank. The sample size was
estimated using GPower software, and random simple sampling was used. Data were
collected using semi-structured interviews and a researcher-made questionnaire.
Qualitative data analysis of expert interviews was performed using thematic analysis,
and the final model was validated using partial least squares. Qualitative data were
analyzed using Maxqda software and the quantitative section with Smart PLS. The
research findings showed that the components of developing digital banking
infrastructures and training and developing human resources affect the digital
marketing strategy component. The digital marketing strategy component, by
influencing social responsibility and customer relationship management, leads to
corporate banking. Finally, corporate banking, through its influence on risk
management and information and data security, leads to the development of virtual
customers.
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