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Abstract

Managers of investment companies are constantly exposed to decision-making and personality
characteristics, of course, resulting from market fluctuations, the need to assess unknown risks
and make decisions with huge amounts of money. One of these characteristics is personality
difficulties. In this regard, this research aimed to estimate the effects of personality difficulties
in decision-making of managers of investment companies listed on the Iranian Stock Exchange
under conditions of uncertainty with a hybrid approach. The method of this research is mixed
(qualitative-quantitative). The qualitative part of the research was conducted using interviews
with 21 experts and analyzing the resulting data using the content analysis method (theme), and
19 effects of personality difficulties in managers' decision-making were identified and
extracted. Then, in the quantitative part, the hybrid method of DEMETL-ISM was used to
design the model. In the DEMATL section, the relationship and effectiveness of the extracted
indicators were collected with the help of experts. The collected data were analyzed in the form
of a self-interaction matrix using ISM Matlab software, and a four-level model was obtained.
The research model showed that extreme perfectionism in portfolio design is the most
influential effect on managers' decision-making.
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