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Abstract

Background and Objective:The aim of this study was to design and validate a mission-oriented
performance management model in the context of the National Iranian Oil Company using a
mixed-method approach (qualitative—quantitative).

Methodology:This research is applied in terms of purpose and falls within the category of
mixed-method studies (qualitative—quantitative) in nature. In the qualitative phase, in order to
extract the dimensions, components, and indicators of the model, the meta-synthesis method
and the seven-step framework of Sandelowski and Barroso (2007) were used. For this purpose,
relevant studies from the time period 2018 to 2024 were systematically reviewed. In the
quantitative phase, to validate the extracted model, data were collected from 199 experts in
related fields using a researcher-made 51-item questionnaire. The proposed model was tested
using confirmatory factor analysis within the framework of structural equation modeling.
Findings:The analysis and synthesis of the qualitative findings of the selected studies identified
237 initial codes, which were categorized into 17 components and 51 indicators, organized into
four main dimensions: behavioral, developmental, procedural, and outcome-based. The
quantitative results showed that the four-dimensional structure of the model had a good fit, and
the 17 components and 51 indicators were empirically confirmed.

Discussion and Conclusion:The results of the study indicate that mission-oriented performance
management requires simultaneous attention to behavioral, developmental, procedural, and
outcome-based dimensions.
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