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Abstract

The purpose of this research is to present an anxiety management model for patients in the
medical tourism industry. In the first phase, to develop a primary model, semi-structured
interviews were conducted, and the data were analyzed using thematic analysis. In the second
phase, Interpretive Structural Modeling (ISM) was employed to explain the relationships
between the identified components and determine their level of influence in the final model.
The statistical population in both qualitative and quantitative phases consisted of professors and
senior managers of Pastornau Hospital, as well as managers of other hospitals in Tehran
providing medical tourism services with over 10 years of experience. The sample size was
determined through purposive sampling, reaching theoretical saturation at 15 participants. The
qualitative findings indicated that anxiety management for patients in medical tourism is
influenced by a set of factors categorized into thirteen main themes: therapeutic interactions,
patient self-efficacy, support service facilitation, physical environment quality, psychological
assurance during hospitalization, safety and environmental health standards, financial
transparency and treatment costs, social support and patient companionship, cross-cultural
communication management, health literacy and transparent treatment process education,
coordination of medical and accommodation services, data privacy and information security,
and post-discharge follow-up and rehabilitation. Each of these plays a significant role in shaping
the psychological experience and reducing the anxiety of medical tourists. The results of the
quantitative section and the ISM showed that certain factors possess higher driving power and
are positioned at the foundational levels of the model, including safety and environmental health
standards, health literacy and transparent treatment process education, and financial
transparency. Variables such as psychological assurance during hospitalization and post-
discharge follow-up and rehabilitation were identified at the top levels of the model as the
ultimate outcomes of effective patient anxiety management.
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