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Abstract

This study was conducted with the aim of developing a structural model of
dynamic capabilities with a human resources improvement approach. The
research method is qualitative and the semi-structured interview method was
used to collect information. Since the research presents a theoretical model,
it is considered a fundamental research type and, given the goal of
discovering the theoretical model of the research, it is an exploratory type.
The statistical population of the study is the experts of the Iraqi Statistics and
Geographic Systems Organization who were selected through purposive
sampling until reaching theoretical saturation. In this study, 15 experts were
interviewed to collect information. The qualitative method of content
analysis was used to analyze the data. According to the results, the factors
affecting the model are; sense of environment and foresight, identification
and development of skills, change management and organizational
flexibility, learning culture and employee motivation, evaluation and
effectiveness of training, innovation and organizational value creation. In the
presented model, the structural factors of dynamic capabilities include
mechanisms that enable the organization to monitor and analyze the
environment, identify skill gaps, and plan skills development.
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