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Abstract

The spread of counterproductive work behaviors in government organizations has
created serious challenges in the path of productivity and administrative health. The
present study aimed to explain the dimensions and design a system model of
horizontal supervisory management (peer control) to reduce these deviations in the
context of Iranian government bureaucracy. This study is developmental-applied in
terms of purpose and qualitative in nature. The research method is based on content
analysis and semi-structured interviews with experts in the field of public
administration. Qualitative data from the interviews were analyzed and coded using
MAXQDA software. The research findings led to the design of a five-dimensional
model consisting of 39 subcategories, in which individual competencies (including
responsibility, conscientiousness, and ethical sensitivity) were introduced as the main
foundation of the model. The results showed that the success of horizontal monitoring
requires the ability of individuals to be “critical” and to identify local barriers (such
as conflicting signals) in the organization. Also, the key role of “executive
mechanisms” was identified as an intermediate process for linking competencies and
institutionalizing control stimuli. This research suggests that replacing horizontal
feedback with traditional and police monitoring can be a smart solution to reduce the
self-centered work climate and promote organizational health in executive agencies.
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