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Abstract

Obijective: The present study was conducted with the aim of designing a model of value co-creation in
the hiaher education system.

Research Methodoloay: The stages of this research include three parts: the first phase qualitative part
(library studies / content analysis), the second qualitative part (interviews / content analysis) and the third
guantitative part (questionnaire / inferential statistics). Therefore, initially, the theoretical foundations
and research backaround were examined using the library study method and the primary codes were
extracted. Then, by conducting semi-structured interviews with experts, secondary codes were extracted
and the research model was developed and adjusted with the help of content analysis. Finally, a survey
using a questionnaire and inferential statistics tests was used to validate and prioritize the components of
the research model.

The statistical population of this research in the qualitative phase is professors and researchers in the
fields of education and educational management, marketing and strategic management; as well as
managers and executives and educational officials familiar with the entire value chain in universities and
higher education institutions. A total of 20 people were interviewed using the purposive sampling
method, data adequacy and the saturation principle. The validity of the questionnaires was examined and
confirmed usina content and construct validity; Cronbach's alpha coefficient was also used to measure
reliability, and these coefficients were obtained for all components greater than 0.84.

Then, the above data were analyzed in two ways in the two mentioned sections. In the qualitative section,
the data obtained from library studies and interviews were analyzed using content analysis and Atlas.ti
software. In the quantitative part, the data obtained from the survey were analyzed with descriptive and
inferential statistical tests (Kolmogrov-Smirnov test, binomial test and Friedman test) using SPSS
software.

Findinas: The results of this study showed that the components of value co-creation in the higher
education system include three parts (prerequisites, process factors and consequences), each of which
includes several categories as follows:

Institutional and governance prerequisites, cultural and attitudinal prerequisites, human prerequisites and
intellectual capital, technological and infrastructure prerequisites, communication and network
prerequisites, economic and motivational prerequisites, value co-creation process, educational and
research outcomes, individual and perceptual outcomes, organizational and institutional outcomes,
outcomes of relations with industry and society, financial and economic outcomes, cultural and social

outcomes, policy and governance outcomes.
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